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Improving Program Integrity: New Rules and Better Solutions
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Day 1 - Monday, May 4, 2026

Welcome, Introductions, Charge for the Meeting
Speakers:

Margaret Delmore

Mary E. Foley

Background and Introduction: Medicaid Overview and Oversight
Speakers: TBD

During this session, attendees will gain historical insight of the evolution of Program Integrity
since the passing of the Re-authorization of the Children’s Health Insurance Program in 2009.
Recent Federal legislation and regulations will be highlighted and their impact on State
Medicaid programs, managed care organizations, other administrative vendors, providers and
members will be discussed.

State Medicaid and CHIP Oral Health Programs
Speakers: TBD

e Traditional: North Carolina Medicaid
e Dental Benefits Administrator: California / Massachusetts Medicaid
e Managed Care Organizations: Arizona / NY / lowa

This session will provide an overview of how different state Medicaid administrative models
have adapted to incorporate and implement program integrity policies.

Break

Federal Authorities and Federal Legislation
Representatives from:

e US District Attorney Office

e US Department of Justice

e Federal Bureau of Investigation

e HHS Office of the Inspector General

e CMS Center for Program Integrity

e CMS Center for Medicaid and CHIP Services



This session will provide information about the various federal agencies that have legislative or
regulatory authority to manage and or implement program integrity activities; and how each
collaborates with state dental, program integrity, and other authorities.

12:30 Lunch

1:30 State Authorities and Contractors:
Speakers: TBD

e Office of the Attorney General

e State Medicaid Fraud Control Unit

e State Office of the Inspector General
e Recovery Audit Contractor

During this session, state authorities and contractor(s) will share their roles and responsibilities as
they relate to healthcare fraud, waste, and abuse; and will discuss how they collaborate with
state dental program administrators, program integrity units, and other relevant authorities.

2:45 Break

3:00 Dental Provider Organizations Emerging Issues
Speakers: TBD

e American Dental Association
e American Academy of Pediatric Dentistry
e Association of dental Support Organizations

Representatives from leading national professional organizations will highlight emerging issues
affecting Medicaid and CHIP dental providers across the states.

4:00 Commercial Industry
Speakers: TBD

e Centene

e Delta Dental of lowa

o National Association of Dental Plans
e Delta Dental Plans Association

This session will highlight new issues emerging from the administrative perspective along with
new strategies Medicaid vendors are implementing to address current problems.

4:45 Discussion-Preparation for Day 2
Speakers:

e Margaret Delmore
e MaryFoley

5:00 Adjourn
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Day 2 - Tuesday, May 5, 2026

Science and Practical Application of Extrapolation, Statistical Analysis, and Artificial
Intelligence
Speakers: TBD

e State Pl Administrator
e State Pl Administrator
e State Medicaid Pl Vendor
e State Medicaid Pl Vendor

This session will provide a detailed explanation and demonstration of updated strategies,
technologies, and algorithms used to identify Medicaid dental program fraud, waste and abuse
among Medicaid providers, administrative vendors, and members.

Break

Discussion of Process
Speaker(s): TBD

This session will provide an example of the process, which includes Routine Reports;
Allegations; How a Case is Made; Outliers; Investigations to Identify Additional or Credible
Findings; and The Stages of an Investigation

Lunch

Discussion and Reaction from Stakeholders
Speakers: TBD

This session will provide an opportunity to openly discuss content and information shared at the
Symposium. Attendees will be able to ask questions and raise issues not already discussed
within the agenda.

Strategies for Risk Management - Identifying Solutions
Facilitator: TBD

Attendees to provide suggestions and guidance to all stakeholder groups. Topics for

discussion will include strategies addressing new regulations related to the OBBBA; Education
and Training; Government Considerations; Provider Considerations; Strategies for Improvement;
Data Analysis, the Use of Al and Self-monitoring, Development and Utilization of National
Standards; and Best Practice Approaches

Adjourn



