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Session Objectives

Gain knowledge and understanding of:

> Provider Participation & Network Challenges
> Administrative Efficiency & Simplification

> Cost Control & Utilization Management

> Measuring Outcomes & Program Performance

> Integrating Medical & Dental Care




Setting the Stage: Challenges Beyond
Reimbursement

Common Challenges Facing Medic
Dental Providers:

< High no-show and cancellation rate
< Compliance and audit concerns

< Patient barriers (transportation,
language, social factors)

< Administrative burden
(credentialing, authorization)




Administrative Efficiency: Why It Matters

Efficient processes improve:
Q Program sustainability

a Access to care

3 Provider participation

O Member experience




Cost Control & Utilization: Balancing Growth

& Sustainability

i

Managing Costs is Imperative:

v Prevent overuse and inappropriate care

v Ensure long-term access for vulnerable
populations

v Strengthen program stability during econo
shifts

v Support fair provider reimbursement
v Maintain access

v" Builds trust and ensures program su



Measuring Success: Beyond Cost & Utilization

Future-focused metrics might

< Patient-centered measures

include: I
+ Oral health outcomes N
< Preventive care engagement
< Reduced disease progression . ll
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The Opportunity: Medical / Dental Integration

Integration can drive:

» Better chronic disease
management

» Coordinated care for

complex populations
\ » Improved member health

outcomes



Questions



SKYCEN

SKYGEN transforms dental and vision benefits management and
administration with flexible technology and services that connect and
change lives for the better. Through partnerships with payers, providers and
government agencies, SKYGEN helps its customers navigate dental and
vision benefits management and administration. With its portfolio of third-
party administration (TPA), intelligent Software as a Service (Saa$)
automation, marketplace connectivity, risk management solutions and
above-and-beyond services like Enhanced Benefit Management (EBM),
Provider Select Suite platforms, mobile apps and portals, SKYGEN serves
nearly 50 million members across all 50 states, more than 40 government
and commercial insurers and process 3 million claims monthly. For more
information, please visit www.skygenusa.com.
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http://www.skygenusa.com/

Don Polite

Don Polite is the Chief Marketing Officer for SKYGEN. In his role, Don
leads the marketing organization in continuing to position the
company as an industry leader in driving results and innovation in
health benefits technologies and solutions. Don joined SKYGEN in 2019
as Vice President Customer Success. Prior to SKYGEN, Don served as
Vice President, Brand and Corporate Marketing for Johnson Controls.
Prior to Johnson Controls, Don served as the Executive Director,
Partner Brands Marketing for Warner Bros. Don also had positions of
increasing responsibility with NBC Universal, Abbot Laboratories, &
Disney. Don received his undergraduate degree at Northwestern
University. He also has a MBA in Marketing from Kellogg Graduate
School of Management at Northwestern University.



Chris Savold

Chris Savold is the Vice President of Provider Experience & Dental
Benefits Management at SKYGEN. Chris brings over 25 years of expertise
in Medicare, Medicaid and commercial insurance programs. He previously
worked at Elevance Health and was a P&L and market leader in five
states for a Carelon Health subsidiary. Prior to that and for 12 years Chris
was Executive Director of the Medicaid dental program carve out for the
State of Connecticut. In his current role, he is responsible for strategy
related to network development, provider relations, and benefits
management, ensuring SKYGEN’s dental networks and benefit solutions
meet each client’s needs. Chris holds a Bachelor of Science in
Mathematics from Stony Brook University and is also a Lean Six Sigma
Green Belt in Healthcare.
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Dr. Shahram (Sean) Shamloo

Dr. Shahram (Sean) Shamloo is the Chief Dental Officer for the
Pennsylvania Department of Human Services. As a senior executive
reporting to the Deputy Secretary for the Office of Medical
Assistance Programs, he is responsible for overseeing the dental
benefits of Medicaid beneficiaries enrolled in the Fee for Service
Program as well as the Managed Care Programs, including the
Children’s Health Insurance Program (CHIP). He provides oversight
and strategic direction in the quality of dental services provided
by the programs.




Dr. Shawn Casey

Dr. Shawn Casey is a graduate of Wilkes College, and the
University of Pittsburgh, School of Dental Medicine. Dr. Casey
started a solo practice in Pittston, PA, which expanded into a
thriving multi-disciplinary facility. This expansion includes a team
of highly skilled professionals specializing in pediatric dentistry,
oral surgery, and orthodontics, ensuring that patients of all ages
and needs could receive top-tier care under one roof.




Your Contact Information

SKYGEN

WWW.skygenusa.com
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